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One service, two options:

Intact Services - Container is picked up by a team truck 
driver from our Los Angeles ocean terminal and driven to 
consignee locations. Intact service gives significant savings 
over air freight, unbroken seal, priority loading and unloading, 
and faster transit times than other ocean services.

Transload Services - Container is drayed from our Los 
Angeles ocean terminal to our deconsolidation center and 
the shipment is transloaded 1:1 onto a domestic trailer, then 
team-driven to consignee locations. Transload service offers 
the same high-level service as Intact, but at a much lower 
price, since you avoid container re-positioning costs.

Dedicated, centralized customer support monitors your 
shipments and automatically alerts you to any exceptions. With 
web-based tracking at your desktop – shipment details, transit 
updates, and customs status are available 24 hours a day. 

THE FIRST OCEAN-TRUCK FULL CONTAINER 
LOAD SERVICE WITH DAY-DEFINITE 
DELIVERIES AND SERVICE GUARANTEE.

Traditional Full Container Load (FCL) services rely on railroads 
for inland transportation, adding transit time when the final 
destination is not close to a rail hub. For companies in the U.S., 
there is now an alternative with day-definite deliveries and a 
money-back service guarantee.

APL Logistics has created OceanGuaranteed™ – the first ocean-
truck FCL service for the contiguous U.S. shipment arrives at 
your door, not an airport or third- party warehouse. Even if 
your shipment is just one day late, you are eligible for a 20% 
refund – guaranteed.

THE KEY TO OCEANGUARANTEED™ SERVICE

Through an innovative team-driver solution of two drivers 
per container, for continuous service, we deliver faster transit 
times over greater distances. Containers are top-stowed on 
vessel, priority discharged, and moved to the door with a 
team-truck.

A member of the          Group

OCEANGUARANTEED™ FCL
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OceanGuaranteed™ operates from seven countries, giving you the option to 
originate shipments from APL Logistics’ dedicated network and facilities in multiple 
key Asian ports. Locations include:

•	 China – Qingdao, Shanghai, Ningbo, 
Xiamen, Shenzhen, Hong Kong

•	 Taiwan – Kaohsiung

•	 Thailand – Bangkok

•	 Vietnam – Ho Chi Minh City, 
Haiphong

•	 Singapore

•	 Indonesia – Jakarta

•	 South Korea – Busan
APL Logistics is a global supply chain 

specialist in the Automotive, Consumer, 

Industrials and Retail verticals. We provide 

a comprehensive range of origin and 

destination services in over 60 countries, 

including freight and transportation 

management, customs brokerage, 

warehousing, distribution 

and supply chain consulting.

APL Logistics offers customized technology 

solutions and applications that help 

customers analyze and optimize their 

supply chains. Headquartered in the U.S., 

the company has a long history of supply 

chain innovations.

*Conditions and restrictions apply.

For more information, contact your APL Logistics 
Account Manager or visit apllogistics.com

Reduce shipment variability  
from Asia with OceanGuaranteed.  

For more information contact: 

OceanGuaranteed™
Customer Service at:

guaranteed_services@apllogistics.com

1-844-479-9620
Option 2, then 1
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