proc)  CUSTOMER ADVISORY

A member of the KWE Group

CYCLONE NIVAR — CHENNAI AND TUTICORIN, INDIA

November 24, 2020

Dear Customers,

The Regional Meteorological Center at Chennai, India has issued a weather bulletin today on Cyclone Nivar,
in the Bay of Bengal, which is likely to cross Tamil Nadu coast in the evening of November 25, 2020.

Heavy rainfall is expected in Chennai for the next two days. Port and terminal operations will be halted
during the cyclone landing phase. Carrier yards and CFS will only have limited staff around to manage the
safety measures.

Following safety precautions, there will not be any operations at APLL Chennai CFS over the next two days
on November 25 and 26, 2020. APLL Chennai CFS is expected to resume normal operations on November

27, 2020.

We will continue to monitor the situation and send additional updates as needed. If you have any further
guestions or concerns, please contact your APL Logistics Account Manager or local APL Logistics office.

Regards,
APL Logistics
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