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CUSTOMER ADVISORY 
 
PORT OF NEW ORLEANS ASSESSING DAMAGE 
FROM HURRICANE IDA 
August 30, 2021, 

Dear Valued Customer, 

As reported across media outlets, Hurricane Ida made landfall in Louisiana on Sunday, causing widespread 
power and telephone outages in the New Orleans metro area – affecting 911 services as well. 

The Port of New Orleans remains closed today (Monday, August 30, 2021). It is reported that the Port of 
NOLA has experienced minor damages. However, the US Coast Guard must assess navigation along the 
Mississippi River before vessels are permitted to move. Local crews members are strained as they 
struggle to get their homesteads secure before returning to work.  

For more information, please see the below articles: 

 Freightwaves: Live updates: Ida’s impact on the supply chain, Monday, August 30 

 JOC.com: Ida halts New Orleans freight movement 

APL Logistics teams are communicating directly with customers who have cargo/shipments directly 
impacted.  Please note that any pick-ups or deliveries to the New Orleans area will be affected by 
potential delays. 

We will continue to monitor the situation and send additional updates as needed. If you have any further 
questions or concerns, please contact your APL Logistics Account Manager or local APL Logistics office. 

 
Sincerely, 
APL Logistics 

https://www.freightwaves.com/?p=359292
https://www.joc.com/port-news/us-ports/port-new-orleans/ida-halts-new-orleans-freight-movement_20210830.html

