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OceanGuaranteed™ is the industry’s first day-
definite guaranteed service from Asia to North 
America. You can guaranteed delivery of your 
LCL shipments with greater reliability and proven 
on-time performance.

GUARANTEED PERFORMANCE
OceanGuaranteed™ (OG) gets your goods to market seamlessly, 
providing expedited services and the convenience of one call, one 
transit time and one invoice – giving customers a competitive 
advantage. 

OceanGuaranteed™ combines APL Logistics’ industry-leading resources 
and expertise with proven trucking partners – offering a unique single-
source ocean/truck solution without the capacity constraints of air 
freight. Only OG can guarantee greater consistency over standard 
ocean/intermodal. 

Your shipment gets top priority, ensuring day-definite delivery from 
origin to final delivery. 

	� Cargo is given priority at the port in Asia, 
	� Priority handling at the port of arrival
	� Cargo is quickly loaded onto trucks for final delivery 

OCEANGUARANTEED™ LESS THAN CONTAINER LOAD

APL LOGISTICS OCEANGUARANTEED™ LCL 
PREDICTABILITY YOU CAN USE. PERFORMANCE YOU CAN TRUST.

*LCL shipments only, conditions and restrictions apply.

oceanguaranteed™ service benefits

GUARANTEED DAY-DEFINITE DELIVERY

Expedited service, faster than standard ocean port-to-door – 

allowing for predictable planning

MONEY-BACK SERVICE GUARANTEE

20% refund of your final invoice if shipment arrives late*

CARBON REDUCTION

OG can help your company achieve its carbon reduction goals  

RATES QUOTED PORT-TO-DOOR

All in per KG , rate quoted port-to-door, versus air rates – quoted 

airport-to-airport

COST SAVINGS 

On average, 75% savings over air freight, plus predictability you 

can depend on

GUARANTEED SPACE & EQUIPMENT

From port-to-door – even during the critical peak season

VISIBILITY 

End-to-end PO-level visibility on all FCL & LCL shipments
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CONVENIENCE, CAPACITY AND CHOICE
OceanGuaranteed’s simple, per-kilo pricing structure is designed to 
parallel air freight, making it easy to compare costs and plan your 
supply chain. Rates are quoted with port-to-door, zone pricing – 
versus air rates quoted airport-to-airport. 

With savings over traditional air freight and without the capacity 
constraints, only OceanGuaranteed can provide day-definite delivery 
which is also cost-effective.

Our commitment to on-time delivery is supported by an industry-
leading money-back guarantee. If your shipment doesn’t arrive on 
the scheduled day we will refund 20% of your freight cost.*

Dedicated, centralized customer support monitors your shipments and 
automatically alerts you to any exceptions. With web-based tracking at 
your desktop – shipment details, transit updates, and customs status are 
available 24 hours a day. 

KEY ASIAN PORTS
OceanGuaranteed™ operates from seven countries, giving you 
the option to originate shipments from APL Logistics’ dedicated 
network and facilities in multiple key Asian ports. Locations include:

	� China: Qingdao, Shanghai, 
Ningbo, Xiamen, Shenzhen, 
Hong Kong

	� Taiwan: Kaohsiung

	� Thailand: Bangkok

	� Vietnam: Ho Chi Minh City, 
Haiphong

	� Singapore

	� Indonesia: Jakarta

	� South Korea: Busan

OCEANGUARANTEED™ LCL

THE APL LOGISTICS ADVANTAGE
APL Logistics has a long and distinguished history as an industry 
leader and innovator. In fact we were the first logistics provider to 
introduce guaranteed, expedited, day-definite service from Asia to 
North America for both LCL and FCL shipments.  

In a dynamic market where competition is fierce, a predictable 
and cost-efficient supply chain can be your company’s strategic 
advantage.  APL Logistics is the nimble, responsive partner who can 
deliver the service you demand at a price you can be excited about.  
So if you’re looking for a better way to control logistics costs without 
compromising supply chain quality contact APL Logistics today.

*LCL shipments only, conditions and restrictions apply.
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REQUEST A QUOTE 

email  guaranteed_services@apllogistics.com

Please provide details about your shipment: 

	J Your name, email, phone

	J What type of shipment?  CBM & KG

for more information 
visit  www.apllogistics.com/ocean-guaranteed

og rate & schedule tool  oceanguaranteed.apllogistics.com/login

email  global_marketing@apllogistics.com 


